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5 | Control Dial

5-1| Display

The control panel features a backlit LCD display. The backlight
engages when any key is pressed, and dims while not in use.

Standby /On LI)

. ))

| I
Decrease B - & Increase
temperature . .~ temperature

Switch mode ———— %

Figure 8 | Control dial display

Table 2 | Icons and their meanings

Symbol Steady Flashing

e Comfort

) Eco

®© Program

& Room Temperature Device is heating
Mode
(Not heating)

. Internal Temperature Device is heating
Mode
(Not heating)

= Connected to WiFi No connection

a8 Keypad locked
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Control Dial

5-2 | First power on

When the element is first switched on, the time will
appear as 00:00.

The display will update to the correct time after
connecting to the companion application.

5-3 | Standby mode

In standby mode, the display shows the current time.

Tap () to _

. The element does not heat in standby mode, however
between it can receive commands via the WiFi companion app.
standby and

heating mode

5-4 | Heating modes

In any of the 4 heating modes, the display shows the

Tap {0t fo target temperature.
change the

heating mode  The element will heat based on the chosen mode.

Tap & to switch between modes.

The icon on the display signifies the current
heating mode:

:#: Comfort i
= O
) Eco .
£
® Program oo
E Radiator 9 A

Lt
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Control Dial

5-4-1| Comfort mode

Set the
temperature
by tapping
/\ and Vv

& flashes
when the
element is
heating.
& is solid
when the

element is not
heating.

In comfort mode, :8: and & will display on the screen,
along with the target comfort temperature.

In this mode, the element heats the room to a constant
target temperature indefinitely.

The temperature range is 7-30

°Cand can be adjusted using the e

A and Vv buttons. -

The comfort mode temperature =R
set in this mode is used during

comfort intervals when in Vom

program mode.

5-4-2 | Eco mode

Set the
temperature
by tapping
/\ and Vv

& flashes
when the
element is
heating.

fa is solid
when the
element is not
heating.

16

In eco mode, ) and & will display on the screen,
along with the target eco temperature.

In this mode, the element heats the room to a constant
target temperature indefinitely.

The temperature range is 7-30
°C and can be adjusted using the s O
A and Vv buttons. b

The eco mode temperature set oo
in this mode is used during eco -
intervals when in program
mode.

Eco mode is designed to be set to a lower
temperature than comfort mode, providing a low-
heat, energy-saving alternative when the ideal
temperature is not necessary.
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Control Dial

5-4-3 | Program mode

Assign hourly
intervals of
comfort, eco,
or frost mode
to your weekly

In program mode, © and the current time display on
the screen.

In this mode, the element follows a user-customisable
program to heat the room.

To modify the program, connect the element to the
companion app. See Section 7-3-3 for full instructions.
It is not possible to set the program via the control dial.

The display will show an icon

schedule. depending on which mode is = O
currently programmed for the » C
current hour: IS0
:8: Comfort mode v A
) Eco mode —

Frost mode (no sun or moon)
The default program is outlined in Table 3:
Table 3 | Default Program
Time Monday - Friday Saturday - Sunday
00:00 Frost mode Frost mode
06:00 :®: Comfort mode ) Eco mode
08:00 :8: Comfort mode
10:00 ) Eco mode
17:00 :@: Comfort mode
23:00 Frost mode Frost mode

This default program will be used if the element is put in
program mode before connecting to the companion app.

Ecostrad _iQ_WiFi_Element_V1-15_10102024 17



Control Dial

Frost mode

& flashes
when the
element is
heating.

fa is solid
when the
element is not
heating.

Frost mode can only be activated when programmed
with the companion app.

No sun or moon will display.

In this mode, the element = O
mainfains a minimum o _®
temperature of 7 °C. This 12Ul e
prevents the room from freezing " %
while not in use. - @

5-4-4 | Radiator mode

H flashes
when the
element is
heating.

H is solid

when the
element is not
heating.

18

In radiator mode, E displays on the screen.

In this mode, the element regulates the radiator’s
internal temperature to a constant target temperature
indefinitely.

The internal thermostat
measures the temperature of
the heating fluid and instructs
the element to heat or stop
heating.

D)
G

o
—
—

The temperature range is 30-70
°Cand can be adjusted using the
A and v buttons.
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Control Dial

Timer function

To cancel the
timer, press

V until the
display says
IIOHII

or

Press {0} to
cycle through
the modes

until B
displays again

Radiator mode includes a timer feature.

When the timer is activated, the
radiator will heat for the = @
specified time, then

automatically switch to standby
mode and cease heating. H

When the timer is running, the
element displays the remaining
time, rounded up to the nearest
hour, instead of the temperature.

To set the timer:
e Hold down & until the display shows "2H"

e Use A and v to select the timer period from
O to 8 hours, in steps of 1 hour.

5-4-5| Child Lock

When active, the child lock prevents the touchscreen
from receiving input.

To lock or unlock the touchscreen
Press and hold A and Vv together for 5 seconds

The @ icon will appear and all keys will be locked. To
unlock, repeat this process, and the @ icon will
disappear.
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6 | Connecting to WiFi

i‘;?j:ze OR designed to work with the Smart Life
download the companion app.
Smart Life app

3.
4.

20

6-1| Downloading the App

The Ecostrad iQ WiFi Heating Element is

Install the app and follow the instructions
to create an account.

NOTE — The Smart Life app is a constantly evolving
third party system. This guide was correct at time of
printing but may differ slightly from future versions.
Smart Life is designed to work on Android or iOS but
older software versions may affect app presentation
and performance.

6-2 | Adding Heater to the App

On the home page of the app, press 0 or "Add Device".

The app will start scanning, as shown by the message at the top
of the screen (see Figure 9).

O If this icon and text does not show, press @ in the top right-
hand corner.

1
-4

< Add Device

r
[

Searching for nearby devices. Make sure your device has

entered pairing mode.

Figure 9 | Adding device on Smart Life app

Press () to put the radiator into standby mode.

Hold down the & button to activate pairing mode.
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Connecting to WiFi

o The display will begin counting down from 99, indicating that
pairing mode has been activated for 99 seconds.

The app will demonstrate that it has found the element. Press
Add.

Discovering devices...

<

The app may ask you to choose your WiFi network and enter the
password. Press Next.

The element will begin connecting. A confirmation will appear.

O The word "PASS" will show on the

element’s display. % &
o A green tick mark will appear beside

the element on the app. HAE55
Press Next on the app. » A

The app will confirm that the device has T —
been added successfully.

Press /Z to change the element’s name.

Press Done to return to the home screen.

Done

Added successfully

© iQ WiFi Element

Device added successfully
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Connecting to WiFi

WiFi Connection — Troubleshooting

If the element does not connect on the first attempt:

Make sure both the element and your smart device are in range
of your router.

Make sure you complete the connection process in 99 seconds. If
the display reaches the end of the countdown, it will show "FAIL"
on the display, and you must begin the process again.

Ensure your router has a strong internet
connection. = (')

Ensure WiFi and Bluetooth are enabled on
your smart device.

=i
)

Depending on your device type and @ -
settings, location services may need to be o
enabled to achieve connection. -

Make sure the app has registered successfully.

Make sure your smart device is connected to the same WiFi
network as that to which you are attempting to connect the
element.

Ensure you are connected to a 2.4G WiFi band. See instructions
within the app if you are currently connected to a 5G band.

Check any local restrictions on your WiFi. WiFi networks in public
places such as hotels and airports may require extra
identification steps.
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7 | Using the App

NOTE - The Smart Life app is a constantly evolving third party
system. The guide below was correct at time of printing but
may differ slightly from future versions.

7-1| Home overview

You can use the Smart Life app to control multiple

iZC(ijI‘\efTI‘;e QR Jevices. All devices are displayed on the home screen
download the with their status.
SmartLife app  pygsible statuses:

: EI e Online — Heater will respond to app commands.

o Offline — Device is turned off at wall or power
switch. It cannot be controlled by the app.

< iQ WiFi Element L
Mode I Target
Comfort temperature
®
>
Adjust set Room
temperature

19 5[: /temperoture

Choose mode Set program

\ /
Power ON/OFF

\‘@ a0 o o k— Settings

Switch Mode Program Data  Settings

Figure 10 | Control interface on Smart Life app
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Using the App

7-2 | Control interface

Tap the heater listing to go to the control interface, as
demonstrated in Figure 10 on the previous page.

Here you can turn the element off and on, adjust set
temperatures, choose mode and access weekly programmer
and device seftings.

7-3 | Choose mode

Tap % on the control interface to change the mode.

The four options correspond to the modes on the control panel,
including comfort, eco, program, and radiator mode.

7-3-1| Comfort mode

In comfort mode, the element will heat the room to the target
temperature indefinitely.

To adjust the target temperature, simply slide your finger over
the dial or press -  and +

The element will heat the room to the target temperature
indefinitely.

The comfort mode temperature set in this mode is used during
comfort intervals when in program mode.

7-3-2 | Eco mode

In eco mode, the element will heat the room to the target
temperature indefinitely.

To adjust the target temperature, simply slide your finger over
the dialorpress - and  +

The element will heat the room to the target temperature
indefinitely.

The eco mode temperature set in this mode is used during eco
intervals when in program mode.
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Using the App

7-3-3 | Program mode

Tap the program data © icononthe < Program Data save
control interface to configure a @ oot @ Eco @ AniFrecze
progrcm' Mon Tues Wed Thur  Fri Sat  Sun
o The program consists of 24 by
hourly intervals for each day. 0200
03:00
o Tap an interval to choose 04:00
comfort (yellow bar), e
eco (green bar), or b

frost (blue bar). e
10:00
O Drag the start and end times of o

12:00

each mode block to make sefting .,
your program quick and easy. 1400

15:00

M 16:00

NOTE - your ge’r program willonly run = *”
when the radiator is in program 18:00

mode. 1o

To change the programmed o
temperatures for eco and comfort 220
mode, adjust the eco target e

temperature in eco mode, and adjust the comfort target
temperature in comfort mode.

Frost mode will always be 7 °C.
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26

Using the App
7-3-4 | Radiator mode

In radiator mode, the radiator < iQ WiFi Element

will regulate the temperature ol

based on the internal

temperature sensor. 650

This function is recommended it Torpai

when using the radiator to dry - &,
towels.

An optional timer is available for
this mode. Once the timer ends,
the radiator will switch to
standby mode and cease

& Timer - 0Hours

heating.
© =z o ¢
Switch Mode Program Data  Settings
7-4 | Device settings
To access the settings menu, tap _
< Settings

® from the control interface.

The settings menu allows you to
configure settings not available
through the control dial,

including: £ Temperature Compensation - 0

Child Lock

Child Lock

Temperature Compensation

{= Open Window Detection

Open Window Detection

Tap £ to edit settings specific to n
the app, including:

Device Name
Any automations the element is included in

The quality of the element’s network connection
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Using the App

7-4-1/| Child lock

Use the toggle switch to lock or unlock the element display.

7-4-2 | Temperature compensation

Calibrate the
temperature
in steps of
1°C from
-5°Cto5°C.

The default
value is 0 °C.

This setting allows users to adjust for any discrepancy
between the average room temperature and the
temperature sensed by the element thermostat.

If the temperature in the room is 18 °C, but the
thermostat senses 16 °C, a compensation factor of
+2 °C will correct the thermostat reading to 18 °C.

The accuracy of the element's temperature
reading can be affected if the unitis mounted in a
hot or cold spot of the room — e.g., near hot water
pipes or in a draughty doorway.

The temperature sensor is the short probe on the
reverse of the control dial.

7-4-3 | Open window detection

Options:
Off

60 Minutes
90 Minutes

Open window detection is an energy-saving feature
designed to cut power to the unit if a window is
opened.

If the thermostat detects a sudden drop in
temperature, (2 °C or more within 5 minutes), the
element will switch to frost mode.

While in frost mode, the radiator will only switch if
the temperature drops below 7 °C. This helps
prevent loss of energy as heat escapes through
the window.
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Using the App

The element remains in frost

;hj mTrO| mode for 60 or 90 minutes, then
display OPEN ~ Fesumes heating according to its
whentheopen Previous settings. nocn
: i ol
window .
If the temperature drops again,

function is . _ G Fa
triggered the cycle begins again. -

Open window detection is
enabled by default.

7-5 | Voice integration

The Smart Life app is compatible with both Amazon Alexa and
Google Home.

To connect Alexa with Smart Life:
e« Download the Smart Life skill onto your Alexa app.

To connect Google Home with Smart Life:
e« Goto “Set up a device” in the Google Home app.

e Tap “Works with Google” and select Smart Life from the list.

Depending on your device, your voice control app may
discover your heaters automatically, or you may need to
prompt it to do so.

You can find quick guides for both Google Home and Alexa in
the Smart Life app's FAQ section.

Make sure you assign the device a name that’s easy for you to say
and for your voice interface to understand.

Use Z to change the radiator’'s name in the Smart Life app.

Note — the wording of some commands will differ depending
on whether you use Alexa or Google Home. Please see Table 4,
“Voice commands,” on page 29 for a full list of commands.
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Using the App

Table 4 | Voice commands

Command Action

e “Turn on <device e Switches the radiator
@ name>" into heating mode.
e “Switch on <device
name>"
e “Turn off <device e Switches the radiator
@ name>" into standby mode.
e “Switch off <device
name>"
Alexa e Switches the radiator to
S & . “Set <device name> comfort mode.
to heat”

Google Home
e “Set <device name>

to hot”
e “Set <device name> e Switches the radiator to
) to eco” eco mode.
e “Set <device name> e Switches the radiator to
(D to Auto” program mode.
°C e “Set <device name> to e |n comfort or eco mode,
<temperature> this changes the set
degrees” comfort or eco

temperature.

e In program mode, this
changes the set
temperature of
whatever mode is
currently running.

e Choose value from
7 to 30.

e This command only has
an effect in comfort, eco
or program mode.
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°C

@

<x> °C

Room
°C

Set
°C

Using the App

Table 4 | Voice commands

Command Action

e “Increase <device
name> temperature”

o “Decrease <device
name> temperature”

e “Make <device name>
warmer”

e “Maoke <device name>
cooler”

e “Raise <device name>
temperature”

o “Lower <device name>
temperature”

“Increase <device name>
<x> degrees”

“Decrease <device
name> <x> degrees”

“Raise <device hame>
<x> degrees”

“Lower <device name>
<x> degrees”

Alexa

» “What's the <device
name> temperature?”

Google Home

e “What temperature is
the <device name>?”

e “What temperature is
the <device name> set
to?”

Increases or decreases
the set temperature

by 1°C.

This command only has
an effectin comfort, eco,
or program mode.

Increases or decreases
the set temperature by a
number of degrees.
This command only has
an effectin comfort, eco,
or program mode.

Reports the current
room temperature
sensed by the radiator.

Reports the set
temperature of the
radiator.

30
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8 | Warranty

The Ecostrad iQ WiFi Heating Element carries a 2-year
guarantee.

What does the warranty cover?

Within the stated period, starting from the date the customer
receives their unit, Ecostrad guarantee to repair or replace the
unit where a fault is due to defects in materials or
manufacturing.

What does the warranty NOT cover?

The warranty does not cover any defect arising fromm damage,
negligence, usage outside the product’s intended purpose or
fair wear and tear. The warranty is only valid when the unit has
been used at the specified supply voltage, and in accordance
with all conditions specified in this manual. The warranty will
be void if the element has been tampered with or opened in
any way; if it has been used in open air, or in an unsuitable
vessel; or if the ratings label has been removed.

The warranty does not cover failures and faults due to force
majeure, accidental damage, mishandling, external impact,
chemical agents or atmospheric phenomena, incorrect use of
the device, the purchaser’s faulty electrical installations,
transporting the device or problems caused by the device
being handled by persons not authorised by Ecostrad. The
element is not a DIY product; an invoice may be required to
confirm installation was carried out by a qualified professional.
Ecostrad cannot accept responsibility for damage, loss or
injury caused by incorrect installation, maintenance, cleaning
or covering the device.
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Warranty

How to claim

32

The warranty is a contract with the original purchaser and
does not transfer if the unit is re-sold, gifted or inherited. Proof
of purchase, including order number and order confirmation
or invoice, will be required if a claim is made.

The warranty covers only the model shown on the purchase
invoice. The warranty covers the repair or replacement of the
defective product only and Ecostrad shall have no liability for
installation costs or consequential losses however incurred.

Claims must be made with the establishment where the device
was purchased. This warranty does not affect the customer’s
consumer rights.
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9 | Disposal

In accordance with WEEE Directive 2012/
19/EU, the icon with the crossed-out waste
bin on electrical or electronic equipment
stipulates that this equipment must not be
disposed of with household waste at the
end of its life. You will find collection points
for free return of waste electrical and

_ electronic equipment in your vicinity. The
addresses can be obtained from your
local authority.

The separate collection of waste electrical
and electronic equipment enables the re-use, recycling and
other forms of recovery of waste equipment, and prevents any
negative effects for the environment or human health caused
by the disposal of hazardous substances potentially contained

in the equipment.
For queries, contact:

The UK manufacturer

Ecostrad Ltd.

Unit 21 Ash Way

Avenue C

Thorp Arch Trading Estate
WETHERBY

West Yorkshire

LS23 7FR

https//ecostrad.com

The ROl importer

Ignition Heatco Ireland Limited
Unit 282

Block G

Blanchardstown Corporate Park 2
Dublin

Republic of Ireland

D15 R65X
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